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Email Marketing and Marketing Automation 
for Microsoft Dynamics CRM
The ClickDimensions marketing automation solution for Microsoft Dynamics 
CRM enables hospitals, health systems and other healthcare facilities 
to automate and streamline many aspects of communicating with their 
audiences while increasing the effectiveness of marketing activities. Using 
ClickDimensions, you can quickly and easily create multi-channel nurturing 
campaigns, promotional or event campaigns, onboarding and retention 
campaigns, and more.

With ClickDimensions, you can engage your audiences through email 
marketing, learn more about them by seeing what interests them on your 
website, and easily capture information about them through web forms, 
surveys, and more – all while working inside Microsoft Dynamics CRM.

Caring for the Patient Experience
Example Scenario: Nurturing Patients with ClickDimensions

Already known as a leading labor and delivery provider in their area, North 
Coast Medical Center (NCMC) wanted to extend their world-class patient 
experience to their communications with expectant moms as they prepared to 
welcome their newest family members at the hospital.  

Using the ClickDimensions campaign automation builder, NCMC created an 
automated patient engagement campaign aimed at expectant mothers who 
have pre-registered at the hospital. Since ClickDimensions is natively built in 
Microsoft Dynamics CRM, it was easy for NCMC to create a marketing list of 
expectant moms – or segmented lists of any other patients – to add individuals 
to the campaign automation. 

51 percent of patients report 
feeling more valued as a 
patient when they receive 
digital communications from 
a healthcare provider 
Source: TeleVox
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The messages within the campaign are all built with the ClickDimensions drag 
and drop email editor. This easy-to-use tool also allows for personalization, 
which the NCMC team used to add each patient’s name and their anticipated 
delivery month for a customized email experience.

Within the automation, email recipients are invited to download the hospital’s 
newborn care guide. Using ClickDimensions, NCMC was able to create the 
landing page and form used for this download – no coding required!  

Personalized emails 
improve click-through rates 
by 14% and conversion 
rates by 10% 
Source: Aberdeen Group

http://clickdimensions.com/features/email-marketing/
http://clickdimensions.com/features/email-marketing/
http://clickdimensions.com/features/landing-pages/
http://clickdimensions.com/features/web-forms/
http://www.aberdeen.com/


3

As part of the patient engagement campaign, expectant moms are invited to 
visit the hospital for a group tour. Following the tour, NCMC wanted to gauge 
attendees’ opinions on the event, so they used ClickDimensions to easily 
create and send a survey. When a respondent completes the survey, all of their 
responses are linked to their CRM record.

The campaign also promotes NCMC’s series of educational courses for expectant 
parents. With event connectors to Eventbrite, Cvent and other popular systems, 
ClickDimensions allows the hospital to bring event, registration and attendee 
information automatically into Microsoft Dynamics CRM for greater insight into 
who registers for and attends their classes. 74% of event attendees 

say that they have a more 
positive opinion about the 
company, brand, product 
or service being promoted 
after an event.   
Source: Event Marketing Institute

In addition to campaign automation, email marketing, landing pages, forms, 
surveys and event management, ClickDimensions gives you a wide variety of 
tools that can be incorporated into patient engagement campaigns – or any other 
marketing efforts! – including SMS messaging, web intelligence and reporting.

See ClickDimensions in Action
Interested in learning more about how the ClickDimensions marketing automation 
solution can streamline your marketing efforts? We are happy to show you 
examples like the one above and more during a demo. Contact 
sales@clickdimensions.com or call us at +1.888.214.4228 today. 
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