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QuickBooks vs. Dynamics 365 Intellitec Solutions 

The past few years has brought extraordinary changes to the way we do business. Web-based business 

applications have matured, mobile devices are a crucial part of the workplace, and cloud-based 

solutions have gone mainstream. These fundamental developments have enabled new software, such as 

Microsoft Dynamics 365, to emerge that will further impact your business. 

Many QuickBooks users already utilize Microsoft Office 365 for their email and daily productivity. It 

makes sense, then, to ask if a switch to Microsoft Dynamics 365 for Financials is the right move. If your 

business is making that evaluation, here are 9 key things you should keep in mind. 

 

1) Limited user roles and security options  

Do you need to assign separate duties, such as giving a clerk permissions to enter bills but not cut 
checks?  

QuickBooks does not enable users to set fine-grained permissions for different types of users. The 
controls are activity-based rather than permissions-based, so if a user can edit invoices, they can edit 
any invoice connected to any account.  

Dynamics 365 for Financials enables businesses to fine-tune permissions. They can create a variety of 
user roles and types, giving them the control they need. It also allows them to create user specific 
menus, with functionality including processes, reports, and user defined tasks. Dynamics 365 for 
Financials also supports web-based reporting portals with the ability to create user- and group-specific 
portal permissions.  

 

2) Limited Audit Trails 

Do you need to limit users’ ability to delete records? Do you need to provide an audit trail on voided 
transactions? 

With QuickBooks, the audit trail is transactional only, and does not record changes to master records. 
The transactional audit trail can be circumvented in some cases and can be entirely deleted or cleared. 

Dynamics 365 provides better accounting controls, including audit trails. In Dynamics 365 for Financials, 
a record must be reversed, rather than deleted, ensuring there is a valid audit trail.  

 

3) Limited reporting options 

Do you need better insight into your financial health? Do need to rely on outside software to gather 
actionable information?  
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Many QuickBooks users find deficiencies in both financial and general management reporting. While 
QuickBooks users can use third-party add-ons to enhance reporting capabilities, these add-ons increase 
the overall cost of the solution, require additional management, and may lead to compatibility issues in 
the future.  

From the ability to support a web-based reporting portal, to calculating and displaying business metrics, 
Dynamics 365 for Financials provides extensive reporting capabilities. For example, in accounts payable, 
you can see more reports and analytics on open purchase orders and purchase comparisons. In order 
entry reports, you can see a daily order analysis, cash receipts analysis, sales history report, and 
salesperson performance analysis. These are just a few examples of the reporting capabilities Dynamics 
365 for Financials includes.  

  

4) Multi-currency and Multi-Language  

Do you do business in other countries? Do you need to handle multiple currencies or languages? 

QuickBooks will only support a limited number of currency transactions in inventory and general ledger 
functionality. Additionally, QuickBooks provides limited multi-lingual functionality.  

Dynamics 365 for Financials supports multi-currency transactions in both its inventory capabilities and 
general ledger. Dynamics 365 for Financials also offers functionality in multiple languages. 

 

5) Difficult to integrate to CRM 

Do you need to have the ability to track your customer interactions?  

QuickBooks doesn’t easily integrate with CRM systems. In order to use a CRM system to manage and 
analyze customer interactions and data, QuickBooks customers must use a third-party add-on, which 
increases the cost of the solution and requires additional training and maintenance 

Microsoft Dynamics 365 includes both financial and sales and marketing (CRM) functionality, reducing 
integration hassles. Even if you don’t require full customer engagement integration now, having those 
capabilities available ensures that the functionality will be there in the future as you grow.  

If you choose to use a third-party CRM package (as opposed to the native functionality), Dynamics 365 
for Financials can integrate with that as well.  

 

6) Issues with Database scalability  

Do you have multiple users that need to access the system at the same time? Do you have large 
transactional volume each month? 
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A QuickBooks database is a single file that continues to grow over time. The larger the files become, the 
slower the application gets for the users.  

As companies grow, they usually have more people in the database, slowing things down even more. 
Additionally, the larger the file gets, the greater the risk of data corruption 

Microsoft provides a system that is accessible anywhere, at any time, via the Microsoft Azure platform, 
which provides strong data capabilities. This includes the ability to scale to support growing transaction 
volumes and more users.  

Microsoft’s solution is designed for both quick deployment out-of-the-box, and for ongoing updates, 
ensuring the solution can incorporate more sophisticated features over time.  

 

7) Limited Billing format options 

Do you have clients that operate at multiple sites? Do you have a need for third party billing solutions 
that you cannot get? 

QuickBooks only supports fixed-fee, time and expense, completed contract, and progress/ partial billing 
formats.  

Dynamics 365 for Financials supports numerous “bill to” features such as:  

o Billing an unrelated third party  
o Creating a single bill for multiple client sites  

 

In addition, it supports billing format options such as:  

o Mixed fee/time and expense  
o Installment and recurring billing functions 

 

8) Limited customer A/R statement capabilities 

Do you need to aggregate data from your various business locations? Do you need to consolidate 
financial statements across different entities?  

QuickBooks users with multiple locations need to manually collect QuickBooks data files from each 
location, so that accountants can create journal entries, and then send them back. This can involve 
hassles like having to physically send USB drives. This process is time-consuming and can lead to data 
integrity issues.  

With Microsoft Dynamics 365 for Financials, the ability to consolidate multiple company files is built in. 
Businesses can provide one bill for multiple client sites, and can easily access data anywhere at anytime.   
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Business owners, managers, and other users can have access to their data at anytime, anywhere. In 
addition, an outsourced accountant can easily look at the data simultaneously, without having to be 
physically present at the business.  

 

9) Limited ability to handle deferred revenue and expenses 

Do you need to handle contracts that span more than one fiscal year? Do you have an accounting 
process for deferring revenue or expenses? 

QuickBooks does not natively provide the ability to handle deferred revenue and expenses 

Dynamics 365 for Financials supports multi-year projects that require deferred revenue and/or 
expenses. This can be beneficial for many companies with contracts and services that span multiple 
fiscal years, and that need to handle deferred revenue and/or expenses.  

 

Next Steps 

Each of the points we’ve covered will impact each business in a unique way. The next step is to learn 
more about your options, and if Microsoft Dynamics 365 is the right solution. 

Visit www.intellitecsolutions.com-365 and browse our video library to see first-hand the functionality of 
Dynamics 365. You will also find information on obtaining a trial of Dynamics 365. 

Effective solutions, however, don’t come out of the box. That’s why need the guidance of a Trusted 
Cloud Advisor, who will ask you the right questions and cover all the details to make your software fit 
your needs. When you work with Intellitec Solutions, you get software that will: 

o Meet your needs now and accommodate growth 
o Integrate with other critical business applications 
o Give you access how and when you need it 
o Work around your processes and workflows 
o Be intuitive for your staff 

 

If you want to make technology work for you, contact us. We would love to speak with you, find out 
what deficiencies you see in your current system, and see if we can assist. A better integrated system 
can take your business to the next level - and we can help. 

 
Contact Intellitec Solutions: 
866-504-4357 
info@intellitecsolutions.com 
www.intellitecsolutions.com 

http://www.intellitecsolutions.com-365/
http://www.intellitecsolutions.com/erp-solutions/cloud-erp-solutions/
http://www.intellitecsolutions.com/erp-solutions/cloud-erp-solutions/

