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Microsoft Office 365 use has been growing for some time. In the fall of 2017, Microsoft announced that 
they now have more than 120 million businesses users subscribed to this cloud based suite of software. 
That means that if you are not already using Office 365 for your email and productivity, you probably are 
considering doing so. That is great news if you are a Microsoft Dynamics user, as tight integration points 
are built in between Office 365 and Dynamics. Still - there are several critical things you need to know 
about using these two products together. 

 
If you use Microsoft Dynamics and utilize Microsoft Office 365, or if your business is evaluating 
switching to Office 365, here are 9 key things you should keep in mind. 

 
 

1) Configuring Web-based Apps 
If you’re using the Office 365 web-based app for Outlook along with Dynamics 365, it will not properly 
configure unless you have the domains set up correctly. This probably is not something you’re going to 
be able to do on your own, and in some cases it’s impossible to do on your own. As the use of 
Dynamics 365 grows, more web-based apps are sure to be built that work with Office 365. Make sure 
you are using Dynamics 365 and Office 365 correctly from the get go by having the domains set up 
correctly. 

 
 

2) Email Integration With Financials 
One of the biggest benefits of using Dynamics 365 is that you have a CRM solution that can 
communicate with the financial side of your business. However, the email integration with the CRM 
portion of Dynamics 365 is not going to flow properly to the financial side, unless you have that 
integration configured by an expert. You can try this on your own, but you likely will regret it unless you 
have somebody in-house who has configured this connection previously. Make sure you work with an 
expert when setting this up. 

 
 

3) Avoid Separate Logins 
If you purchase Dynamics 365 and Office 365 separately, you’re going to have two separate logins. 
Microsoft does not always make this clear, but if you buy Office 365 from one CSP partner and then 
you purchase Dynamics 365 from another, you’re going to have two separate logins. We have come 
across situations in which clients thought they had one seamless login, however they do not. It 
creates confusion and domain conflicts, and in some instances can make you lose critical emails when 
your system crashes due to multiple logins on the same browser. 
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4) Having The Right License Level 
Some of the functionality in Dynamics 365 requires you own a certain license level in Office 365. If you 
are purchasing Office 365 from an organization that is not familiar with how those differences in 
licensing levels affect Dynamics 365, you might purchase and be locked into a year subscription for 
Office 365 which will not provide you with what you need. Make sure you have the right Office 365 
license levels by working with licensing expert who can speak intelligently around both products. 

 

 
5) Recording Email Activities 
One of the key functionalities in Microsoft CRM since its inception has been the server-side 
synchronization to make sure that emails are properly recorded as activities in Dynamics CRM/365. 
The server-side synchronization is not possible unless you have the domains configured properly from 
the beginning. Simply put - the activity tracking in Dynamics 365 will be a failure unless you have the 
server-side sync set up by a trained professional. 

 
 

6) Purchase From A Dynamics Partner 
Before you buy Office 365 - make sure it is from a Tier 1 CSP Provider who also works with 
Microsoft Dynamics. If you purchase Office 365 through a non-Dynamics provider then discover 
you need Microsoft Dynamics integration, you will not be able to transfer the Office 365 licenses. 
You will have to continue using those licenses for another year or two year subscription, and then 
transfer them later. This can result in inefficiencies, and a license agreement that does not work 
properly for you. 

 
 

7) Best Domain Practices 
 

If you were planning to use Office 365 for your email, you need to make sure you’re practicing best 
domain best practices. Don’t do this on your own, and don’t do this through somebody who is not a 
Trusted Advisor. Work with somebody who knows the pitfalls of bad domain practices when setting up 
Office 365 environments. 

 
 

8) Pay Extra Attention If Using Azure 
If you have your Dynamics ERP hosted in an Azure environment, you’ll miss out on key critical 
functionality if you do not have your Office 365 account set up properly from the beginning to 
work with Azure. Email synchronization, and other key functionality in Dynamics GP or Dynamics SL 
must be set up properly if you’re using an Azure environment and Office 365. 
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9) Get The Benefit Of One Commercial Partner 
 
Microsoft has a stated vision of all their customers using one commercial partner. They are 
configuring their software services so that it works through one partner. This avoids confusion and 
questions on how to integrate services properly. If you have been trusting Intellitec Solutions for all 
these years for your other Microsoft products, you need to work with us on your Office 365 as well. 
This will keep you in line with Microsoft's vision is to have you working with one partner, but more 
importantly, it means you will have one source to make sure the critical integration you need with 
Office 365 will work properly.. 

 
 

Next Steps 
While each of the points we’ve covered are critical, they will impact each business in a unique way. 
The next step is to learn more about your options, and ensure you have your Office 365 configured 
the right way. 

Visit www.intellitecsolutions.com and browse our site to learn more about our solutions and how we 
have helped clients just like you. 

Effective solutions, however, don’t come out of the box. That’s why you need the guidance of 
a Trusted Cloud Advisor, who will ask you the right questions and cover all the details to make your 
software fit your needs. When you work with Intellitec Solutions, you get software that will: 

o Meet your needs now and accommodate growth 
o Integrate with all your critical business applications 
o Give you access how and when you need it 
o Work around your processes and workflows 
o Be intuitive for your staff 

 

If you want to make Office 365 and Dynamics work for you, contact us. We would love to speak with 
you, find out how you use your current system, and see if we can assist. A better integrated system 
can take your business to the next level - and we can help. 

 

Contact Intellitec Solutions: 
866-504-4357 
info@intellitecsolutions.com 
www.intellitecsolutions.com 

http://www.intellitecsolutions.com/
http://www.intellitecsolutions.com/erp-solutions/cloud-erp-solutions/
mailto:info@intellitecsolutions.com
http://www.intellitecsolutions.com/
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