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EXECUTIVE SUMMARY
PURPOSE

The purposef this document is to provide Microsoft customers, companies considering
purchasing Microsoft Dynamics SL, and partners with plans for the ongoing product
development ofMicrosoft Dynamics SL during the nexttd24 months Insight into current
and upcoming features will help you maake the most of your business softwamgestments, and
to drive greater productivity as you plan, deploy, use, and maintain your bugimesagement
solution

SUMMARY

MicrosoftDynamics is a line of integrated, adaptable business management solutions that enables
you and your people to make business decisions with greater confidence. Microsoft Dynamics
works like and with familiar Microsoft software, automating and streamlinimgricial, customer
relationship and supply chain processes in a way that helps you drive business success.

Microsoft Dynamics SL helps projeiven, midsize businesséscrease efficiency and
understanding of their business so they canve customers kbiger. It automates processesross
company divisions and locationscluding in the following key areas:

Financial accounting, reporting, and analysis

Project management, time and expense collection, and billing
Inventory management

Field services

Constuction management
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Based on Microsoft S@ervef’, Microsoft Dynamics Sihcludes features tdelp people work
effectively with the financial and operational information of their businesstandceive useful
reporting and analysidt enables easy integration and extensibility Marosoft Visual Studid
2005.

The next major release of Microsoft Dynamics SL is platanfadiow the next major scheduled
release of Microsoft Office in 2009, with an interim Feature Pack releasequladn deliver
additional functionality to market.
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OVERVIEW

Our mission with Microsoft Dynamics is to provide business solutions that improve and
automate processes while controlling costs so that companies can achieve their vision and
full potential. Our strategy is to focus on themes that have been proven esdeatimproving
productivity and efficiency. Enhancements and features within the current and future
development oMicrosoft Dynamics solutionsill focusaround software that meets these
requirements:
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We also believe that a strategy of developing these solutions basedcommon, Microsoft
technology infrastructure is the right one to help our customers coranol minimizetheir cost of
operations and support.

Microsoft Dynamics solutions help customers address their business challenges by taking full
advantage of other, innovative Microsoft products and technologies, including Microsoft SQL
Server, Microsoft WindowServe® Microsoft Windows Vist® and the MicrosofOffice System.
Microsoft Dynamics solutions are buth that our customers can expect the business application
to work like and withother solutions from Microsoft.

Businesses need to be productive in order to succeed. Microsoft Dynamics fuels

business productivity by automating business processes and adapting to meet
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areas of work, promote collaboration across lines of business among employees,

vendors and customers, and integrate financial, customer relationship, and supply

chain processes. Microsoft Dynamics uses a flexible architecture that makasyit e

for businesses and their technology providers to customize the solutions to changing

business needs.

PRODUCT ROAD MAP

The current release of Microsoft Dynamics SL and the two releases that will follow it
are a carefully orchestrated wave of new inwment in the product that we believe

will help companies lay a foundation for a new era of growth, innovation, and
productivity in their businesses.
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Extensibility & Cross-Suite
Business Processes

Microsoft Dynamics SL 7.0 FP

Collaboration and Improved Productivity

Microsoft Dynamics SL 7.0

The Basis for a New Era of Growth, Innovation, and Role Tailored
Usability

The current release of Microsoft DynamicsgSLO ¢ is our first installment in this

wave of investmentnd is the base of new technology on which we will build over

the next several years. The upcoming Feature Pack for Microsoft Dynamics SL 7.0 will
focus on employee and team collaboration and productivity in order to help
companies improve efficiency a high priority goal for most companies. Microsoft
Dynamics SL 2010, the next major release after Microsoft Dynamics SL 7.0, will strive
to improve the extension of information and business processes between modules
and suites within Microsoft Dynamics Sls, well as with other applications so that
companies can create an efficient, centralized core of business application processing
and data sharing. We are excited for the Microsoft Dynamics SL releases to follow
Microsoft Dynamics SL 2010 but have nothimgcommunicate about them in this
Statement of Direction given the 120 24-month focus.

MICROSOFDYNAMICS SL 7.0

Microsoft Dynamics SL 7.0 provides a neap forward in technologgnd usabilityto provide
companies with a basis for their next wave of growth. Some major enhancements to Microsoft
Dynamics SL 7.0 include:

1 A new menu interface thatan be tailored by role, allowing people to create their own
menu steps tanake tasks easier.

1 Microsdt Dynamics SL 7.0 is now written in the Visual Studio 2005 puiteiding improved
configuration and data integration options over the previous Visual Basic 6.0 development
language.

1 People can gain more control pfojects with the ability to addresthe most common
project management functions secureha the Web and to report expenses in multiple
currencies.

9 Business Portal in Microsoitynamics SL 7.0, based on the Microsoft Office
SharePoint Services collaboration andbcument management solutigmelps to
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increase the productivity of your company with mamsw features.

1 Improve reporting and analysis and optimize the use of business informatiorBwitimess
Analytics for Microsoft Dynamics SL to provide insight into your business operatidns
trends.

To continue keeping Microsoft Dynamics SL 7.0 at the forefrasysitems for midsize businesses

which operate in projectprofessional service, or distribution arenas, we focused on balancing our
investments across both new technologies as wet@w features. We upgradedir technology to

provide a highlflexible and extensible foundation on whiale and the professional developers

in our partner and customer communities could build future programs, and we also invasted
newfeaturesand | LI 6 Af AGASa GKIF G adzllllRidki 2dzNJ Odza 2 YSNEQ
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Business Appeal Technology Appeal
Rich functionali Microsoft Visual Studio
ich functionality i

Innovative Business ! :
Analytics Highly configurable

High quality and customer Extensible through
satisfaction Windows, SQL, and Office

technology stacks
Strong customer

evidence L
Scalable and secure L Office
": Windows V
Delivered by the best
Partner channel in the industry

The Technical Appeal of the Microsoft Dynamics SL 7.0 Foundation

Microsoft Dynamics SL 7.0 wadméilt usingMicrosoft Visual Basic 2005, making itaive .NET
application, providing new options for produtienus and home pages, and opening interfaces to
products like SQL Server Reporting Services. aithss to a larger, vibrant developer ecosystem
as well as #droad range of available .NE&mewak-based solutiors including mobile solutions,
Windows applications, Web sites ateb services developers can readily customize and
add on to the system to increase usaoductivity.

Extended product support, along with upgradeability of customizatimrts and ISV
products, sets a solid foundation for a system that can change and grow with your business.
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The Appeal for Businesses in the Microsoft Dynamics SL 7.0 Functional Value Roadmap

Equally important as the foundation technology are the cdlji@s of the system to help you
operate your business. Innovative new features were designed and developed for Microsoft
Dynamics SL 7.0 that directly support the mastieven Microsoft Dynamics product roadmap.
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Managers

Microsoft Dynamics SL 7.0 builds onith@ovation that was delivered in previous releases and
continues to strengthen in value to customers.

Anew Outlooklike menuinterface in Microsoft Dynamics SL 7.0 providesplewith a

navigational experience similar to other Microsoft Offipeducts. The new interface has a
favorites section, much like a web browser, along with the ability to display custom web pages
including key information relevant to each persarternal intranet sitesor perhaps a favorite

web page The new menu ales for the creation of custom menus and notes around each
process being taken to help train users on new or existing processes. The Business Portal (web
access) alsprovides prebuilt menus for each defined role. Along with enhancing navigation of
the menu are enhancements to the Help system. The new navigation provides the ability to
search for the information needed and can be expanded through full text search capabilities.

The newQuick Sendeature adds the ability of email or fax invoices and fhase orders to

people eliminating the need to print to paper and mail the documents. Because large numbers
of invoices or purchase orders can be run in one process and automatically sent out, this feature
can save a lot of timeeffort, and mailing costsProject managers are enabled to bwre

mobile now with the new Project Maintenance screaithe Busiress Portal. Now project

managers can set up, edit, delete or copy projedtsvithin a web page Included in this new
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screen are features from ovéiwve differentrich-clientscreens.

G ¢ KS vy SasedNd@efiuSn Microsoft Dynamics SL 7.0 is fantastic. It
is so easy now to create customized menus for each of our
departments, containing just the screens and reports their users need.
Now it is trivial fo users tofind their favorite screens and trivial for
YS 42 FTRR YSydz AGSYa dzaSN&m 1 00Saa FNXI|dzSyi
G2NJAY3I STFAOASYylGteH [20S Alodé

-Dorothy Znamiec, Information System Director, Genica Corporation

(geeks.com)

MICROSOFT DYNAMICS SLFEATURE PACK

The upcoming Feature Pack for Microsoft Dynamics SL 7.0 will focus on employee and
team collaboration and productivity in order to help companies improve efficieqcy

in overall usability as well as with commonly used service and finatas&ls.
Teamworkcan be improved with easy access to project, vendor and customer
documents, including the ability to easily create document workspaces and
repositories when creating new projects or adding customers or vendors. With this
Feature Pack, theapabilities of Microsoft Dynamics SL and Office Project 2007 are
brought together to improve productivity and to deliver financial insight to Project
Managers in Office Project Professional and Business Portal.

New features that are planned for inclusiom the Microsoft Dynamics SL 7.0 Feature
Pack are listed in more detail below.

Microsoft Dynamics SL 7.0 Feature PadRlanned Features

As wemove into the development of Microsoft Dynamics SL 7.0, the new features and
enhancements we are planning to include revolve around three themes:

1 Improve teamwork
1 Improveprojectmanager productivity
9 Tasks becomimmcreasinglyeasier

Improve Teamwork

Two rew features under development foihe Microsoft Dynamics SL 7Heature Packhat will
help peopleimprove teamwork includ®oc ShardPublish to SharePoirdndexpandedQuick
Sendcapabilities

1 The plannedoc Shardeature will give you the ability togst Microsoft Dynamics
Slgenerated documents to a Windows SharePoint Services 3.0 site and make them
accessible to those who need them. You will be able to create a SharePoint site that
is linked to a Microsoft Dynamics SL customer, vendor, or projedttieem select
document publishing options and create a document library for specific document
types. For example, Invoices and Purchase Orders will no longer need to be printed
and stored in a filing cabinet, but can be stored to an online repository,righit
from Microsoft Dynamics SL.
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Project, Vendor and Customer documents can be stored on a SharePoint document share site,
not just in a filing cabinet and add the ability to collaborate internally and externally.

1 In addition to praviding invoice and purchase order transmitt@uick Sendtapabilities
will be expanded in the Microsoft Dynamics SL 7.0 Feature Patsotdelp you transmit
Accounts Receivable statements, Order Management order confirmations and shipping
notices, and Payrotlirect deposit advice slips byraail or fax. The Quick Send feature
will also beenhancedo send a document (except for Payroll direct deposit advice slips)
to more than one recipient.

Improve Project Manager Productivity

There areseveralnew featureswe expect to include in the Microsoft Dynamics SL 7.0 Feature
Pack that will help project managers improve productivity.

1 With the Microsoft Dynamics SL 7.0 Feature Pack, we plan to eXaidess Portal
Project Employee and Resource Maintenance capabitProject Managersvill be able
to remotely access all Microsoft Dynamics SL Prapated features using the Internet
and onduct project/task creation, editing, resource assignment, budgeting, time and
expense entry and approval along with analydiprojects remotely, via the Web with
Business Portal.

1 The ability to creat@roject subtasksaandrecord time against therwill be added. This
new feature is also supported with the connection to Microsoft Project 2007.
Additionally, the ability to set upnmaximumsbased on Task/Account Categasy
expected to beavailable along with and can be combined with Project Maximums.
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